INNOVATION.
NOT DUPLICATION.™

CASE STUDY

CUSTOMER CONVERTS FLEET TO BIRRANA™ BEST PLUGS

H-E PARTS INTERNATIONAL (H-E PARTS) PROVIDES SOLUTIONS FOR THE ENTIRE DRIVETRAIN,
SPECIALIZES IN THE RE-MANUFACTURE OF MAJOR MOBILE EQUIPMENT COMPONENTS, AND OFFERS
INDUSTRY LEADING BIRRANA™ PRODUCTS. THE ENHANCED DESIGN FEATURES OF THE BIRRANA™
PRODUCTS DELIVER EXTENDED LIFE, EASE OF MAINTENANCE, AND SUPERIOR PERFORMANCE.

A Long-term major mining contractor who undertakes mining .
operations within the Bowen Basin, Queensland, Australia, CUSTOMER Mining Contractor
required assistance. Their operations include drilling, blast
design, load and haul, haul road maintenance and mobile
plant maintenance.

LOCATION Queensland, Australia

APPLICATION Caterpillar 793F
The mining contractor connected with H-E Parts to request
more information on our Birrana™ BEST plugs for their CAT [gieV9] Birrana™ BEST plug kits
793F Fleet. The customer enquired regarding the Birrana™
BEST plugs after reading about the time saving, convenience
and safety aspect of these plugs.

H-E Parts supplied a Birrana™ BEST plug kit in a timely manner
for the customer to trial. H-E Parts BEST plug kits comprise of 3
Birrana™ BEST plugs, one for the differential and one for each
of the two rear wheel groups. The Birrana™ BEST plug:

= Eliminates oil spills

= The Birrana™ BEST Plug assembly is self-sealing; as the
magneticplugisremoved,aspringactivatedvalvesealsthe
orifice from the inside, preventing oil from streaming out.

= Reduces downtime

= Due to the self-sealing design of the Birrana™ BEST plug,
the magnetic plug can safely be removed with the wheel
group in any orientation. The truck no longer needs to
be moved to position the magnetic plug above the oil
during servicing, increasing maintenance efficiencies.
= For differentials, the original OEM design meant that a
vacuum pump was required to help prevent the oil from
streaming out, just to check the magnetic plug. The
self-sealing feature of the Birrana™ BEST plug ensures
that the magnetic plug can be safely removed without
needing a vacuum pump, again saving valuable time.

The trial of the Birrana BEST™ plugs ran for 2000 hours.
After the success of the trial the customer ordered 19 more
sets to convert their entire 793F fleet. The customer was
complimentary of the innovative design which has resulted in
a convenient and safer way to conduct regular oil checks over
other products in the market.

H-E Parts International replacement parts are compatible with the makes and/or models of the third-party equipment described. H-E Parts International is not an
authorizedrepairfacility of thesethird partiesanditdoes not have an affiliation with any manufacturers of these third-party products. All brands, original equipment
manufacturer (OEM) part numbers or references are owned by the respective OEM entities or their affiliates. These terms are used by H-E Parts International for
identification and cross reference purposes only and are not intended to indicate affiliation with, or approval by the OEM, of H-E Parts International or its products.
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