
H-E PARTS INTERNATIONAL (H-E PARTS) SPECIALIZES IN PROVIDING WEAR MANAGEMENT SOLUTIONS. OFFERING A FULL 
RANGE OF PROTECH™ WEAR PROTECTION PRODUCTS, H-E PARTS PROVIDES THE RIGHT MATERIAL OR COMBINATION OF 
MATERIALS FOR EACH APPLICATION.

LOCATION Holcim Lynwood

APPLICATION GP500 feeder and rail carriage hopper

PRODUCT ProTech™ wear bars and ceramics

CASE STUDY

Holcim Lynwood is an aggregate quarry located in New South 
Wales, Australia. The site was experiencing an ongoing issue 
with high wear rates in two differing areas of their processing 
plant. The key areas of concern were their GP500 feeder and a 
rail carriage feed hopper. ChuteVision™, H-E Parts proprietary 
modeling software was utilized to assess the application and 
has been designed to give accurate forecasts of remaining liner 
life as well as allowing individual liner or zone monitoring, 
graphical reporting and performance analysis.

After analyzing the results, H-E Parts were able to offer a 
solution through improved material selections, which resolved 
the issues. By upgrading the previously supplied competitor 
liners with H-E Parts ProTech™ range of wear materials, Holcim 
were able to achieve a dramatic improvement in wear rates, 
reduction in shut-downs and improved total cost of ownership.

In the GP500 feeder, ProTech™ 20/10 wear bars were used 
to upgrade from the OEM’s wear plate. This change has seen 
change-outs move from 12 weeks, out to 52 weeks. Similarly, in 
the rail carriage hopper, a competitor wear plate was upgraded 
to ProTech™ PT-92S ceramic liners in high wear zones. This 
upgrade vastly exceeded the life of the original wearplate 
which was only lastly 6 weeks, to now running for 52 weeks 
with little wear and has been left in situ. 

In addition to the reduced wear and increased life, the ProTech™ 
materials have provided relief on maintenance resources, 
associated labor costs and reduced the frequency of high risk 
tasks in confined spaces. H-E Parts capability to provide a full 
suite of wear materials and specialist engineering has also 
afforded Holcim the ability to deal with a single vendor.

PROTECH™ LINER PERFORMANCE TABLE

*Upgraded ProTech™ liners still in production.

INNOVATION.  
NOT DUPLICATION.™

IMPROVING WEAR MATERIAL SELECTION 
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PREVIOUS SUPPLIER LIFE 
(WKS)

PROTECH™

LINER LIFE (WKS) COST VS. LIFE BENEFIT (%)

GP500 feeder 12 52 48%

Rail carriage feed hopper 6 *52+ *167%+

ProTech™ PT-92S ceramic liners in a rail carriage feed hopper.

ProTech™ wear bars supplied for the GP500 feeder.

H-E Parts International replacement parts are compatible with the makes and/or models of the third-party equipment described. H-E Parts International is not an authorized repair 
facility of these third parties and it does not have an affiliation with any manufacturers of these third-party products. All brands, original equipment manufacturer (OEM) part numbers 
or references are owned by the respective OEM entities or their affiliates. These terms are used by H-E Parts International for identification and cross reference purposes only and are not 
intended to indicate affiliation with, or approval by the OEM, of H-E Parts International or its products. All parts are manufactured by, for and warranted by H-E Parts International and 
are not manufactured by, purchased from or warranted by the OEM.


